
Open Enrollment Call 

November 27, 2017 

1. Enrollment Update 

Enrollment numbers from 11/21/2017 

Total: 6,485 

Direct ADAP: 2,058 

MPAP: 584 

ICAP: 603 

HIMAP: 3,240  

 

2018 HIMAP: 1244 

  

2. Open Enrollment Period, November 1, 2017-December 15, 2017 Updates 

18 Days left of open enrollment 

All pertinent open enrollment information can be found on the ADAP website 

(http://www.vdh.virginia.gov/disease-prevention/virginia-aids-drug-assistance-program-adap/affordable-

care-act/)   

 

Hours of operation: 

Monday-Friday  8AM-7PM 

Saturday  9AM-1PM 

 

3. VDH has contracted with an outside agency, Benalytics, to assist with enrolling clients.  Clients will be 

contacted by Benalytics to enroll in a 2018 insurance plan and clients may reach out to them if there are 

any questions, 1-855-483-4647.  

 

 

4. Information needed to pay a premium 

a. Please enter ACA information in e2VA or send via fax (8904-864-8050) to VDH as soon as the 

client is enrolled. 
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